SprinxCRM e How to

& Sprinx Systems

SprinxCRM

How to import contacts from MS Outlook

© 2009 Sprinx Systems, a.s. ele



SprinxCRM e How to

1) Open your Outlook and export Outlook Contacts,
(select export to file in comma separated values format for windows)

Create 3 file of type: Select folder to export from:

Comma Separated Values (DOS § | Tasks
Comma Separated Values (Windows) ¥ H ; -
Microsoft Access 97-2003 iz &5F Mailbox - Jri Zoth
Microsoft Excel 97-2003 - Calendar
Personal Folder File {.pst) |
Tab Separated values (DOS) {3 Deleted Items
Tab Separated Values (Windows) 3 Drafts

{3 Inbax

----- @ Journal
-3 Junk E-mail
-3 Junk E-Mail

.79 DEC Faade

[ <eek J[ m

Save exported file as: The following actions will be performed:
‘::Wsers\zom\Dommems\ooniad:.CSV | [E(owse Export "Contacts” from folder: Contacts

This may take a few minutes and cannot be canceled.
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2) Open your SprinxCRM and go to Contacts in the left panel
3) Open Data import page, click Contacts -> Data Import
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4) Select Import type: From Outlook

5) Select exported CSV file from Outlook
Attention: Please, note if you want to import company related data then you have to leave

columns first name and last name empty. Otherwise import wizard will consider it as person
related data and will create a new person in CRM.

6) Preview contacts from the CSV file, click Preview

& SprinxCRM - Windows Internet Explarer

s & hitps://onlinesprinxcrm.com/xbsuuuurmidrlggsrgktvirddnogyxupvivdnvdvsvphttwicicblmook: =
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Sprinx CRM data import

Import | [ Cancel 9
Import type: | From Cutlook - Imported file:
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Done & Internet | Protected Mode: OFf 5 v ®10% -
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7) Confirm contacts import, click Import
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Sprinx CRM data import

Import type: | From Outl
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Done. @ Intemnet | Protected Mode: Off v ®10% -

8) View imported contacts in SprinxCRM
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